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From:                    DE&T Mail  

Sent:                     Tuesday, 15 August 2006

To:                         DL All School Principals; DL All Assistant and Campus Principals; DL All Schools; DL All School Council Presidents; DL School Services Officer A-H; DL School Services Officer I-P; DL School Services Officer Q-Z; DL Parent Club Presidents

Subject:                B031-2006 DE&T MAIL Bulletin for week ending 18 August 2006

Department of Education and Training
Victoria 

For all principals, schools, central and regional staff 

S252-2006 – New Student Report Cards: Registering to use the DE&T (QuickVic) software - 

 Uploading student results data for Semester 1, 2006

In August 2005 the Premier and the Minister for Education and Training announced the State Government was introducing new report cards for all Victorian Government Schools.  The reports, written in plain English, are designed to provide parents with a clearer and more consistent picture of their child’s progress against expected statewide standards.

To support the implementation of the new report cards, schools may use either the DE&T (QuickVic) reporting software, or software produced by a commercial provider that has been upgraded to comply with DE&T reporting requirements. In semester one, approximately 750 schools opted to use the DE&T reporting software to produce and issue new student report cards.

Schools that have not yet implemented the new report cards that wish to register to use the DE&T (QuickVic) software 

The remainder of this circular provides schools that have not yet implemented the new report cards with details about how to register to use the DE&T (QuickVic) software, and information about the associated training and support.  

Registration form

Schools that wish to use the DE&T software to implement the new report cards need to download and complete the attached registration form and email it as an attachment to support@quickvic.com.au by Friday 24 August 2006.  You will also be required to include other information on this form, including the name and email address of your Report Coordinator.




Software download

All schools that register to use the software will receive an email notification addressed to the nominated report coordinator, with a password and instructions about how to download the software from a designated website by 31 August, 2006.

Software updates

Schools should note that there will be updates to the QuickVic software that will reflect adjustments made in response to feedback.  Report Coordinators will be notified directly of any updates implemented by QuickVic with accompanying instructions.  It is important to note that one or more updates may occur before the software training programs begin. 

Software training 

Software training will be provided in term 4. Full details of dates and venues, and how to register for the training sessions will be provided by email to report coordinators by QuickVic.  The training will provide your Report Coordinator with the skills they will need to set up and manage the reporting software.

Ongoing support

Ongoing support in the form of email and telephone support will be provided by the software provider throughout the year.  Full details of this support and how to access it will be provided at the training session.

Provision of additional technical support

Each school electing to use the DE&T software will be credited with a grant of $300 to allow them to purchase additional technical support. This grant will be paid direct to each school early next term. Schools may use these funds to purchase any form of technical support they need (over and above any current technical support arrangements they have, including TSSP) to install, deploy and maintain the reporting software. Examples of additional support this funding should be tagged to are:
· Additional / direct payment from the school to their specialist TSSP technician or their company (not declared on the TSSP timesheet) 

· Payment of a school based operational technician to perform this duty 

· Payment of any other technician or person the school chooses to engage to complete this task. 

Selecting your Report Coordinator

Report Coordinators selected by schools should have reasonable computer skill levels.  They should, for example:

· Know their way around on a computer  

· Have basic skills in using Microsoft Windows (e.g. using Windows Explorer to copy files)

· Have some experience with Microsoft Word and Excel
· Be able to coordinate and liaise with other teachers at the school

· Be familiar with the structure and intended delivery of the Standards at the school level  (e.g. the dimensions and domains to be assessed within the school)

Schools using Apple Macintosh computers

Some schools using Apple Macintosh Computers in semester 1 experienced a slowing down of processing once the DE&T software was installed.  This issue has been explored, and a solution has been developed.  A CD will be available shortly from your technical support person that will address this issue if it affects computers at your school. 

Further information and queries about the software, software rollout and support 

A Project Manager has been appointed by Semaphore Consulting Pty Ltd to manage the rollout of the software. Specific queries about the rollout can be directed to Linda Gerstel, Project Manager, Semaphore, on Tel 03 9877 9895 or by email at linda@semaphore.com.au.  Refer to the QuickVic website (www.quickvic.com.au) for further information and advice about the software, including frequently asked questions. 

Further DE&T support for the implementation of the New Student Report Cards 

Further support for the implementation of the New Student Report Cards can be accessed at http://www.sofweb.vic.edu.au/studentreports/index.htm. As well as PowerPoint presentations for schools to use with parents and staff, and a range of completed sample Report Cards, advice can be downloaded on specific aspects of implementation such as developing and recording student learning goals, and entering scores for Mathematics.  Queries about the new student report cards that do not relate to the software rollout and software support should be directed to assessment.reporting@edumail.vic.gov.au.
Schools that have used the DE&T, or commercially supplied software to produce new student report cards in semester one 2006

These schools are reminded that if they haven’t already done so, they must upload student results data to CASES 21 before 12 September. 12 September is the next scheduled date for a CASES 21 upgrade.  If report card data has not been uploaded before 12 September, no ‘hollow’ dots (to indicate progression since 12 months previously) will appear on students’ semester one reports in 2007. 

Instructions have been forwarded previously by email to all report coordinators, both for uploading data to CASES 21, and then for downloading to set up for semester 2 reports. For further information, contact servicedesk@edumail.vic.gov.au
Tony Cook

General Manager

Student Learning Division 

Attachment 1: 


DE&T (QUICKVIC) REPORTING SOFTWARE

REGISTRATION PRO FORMA

Please download, complete and return this pro forma as an email attachment to (support@quickvic.com.au) or fax (03 9877 9961), by Friday 24 August 2006.
This is to notify you that ________________________________________________ (school name) has elected to use the DE&T (Quickvic) software package to produce new student report cards.

School Number: ________________

Address: _____________________________________________________________________

   _____________________________________________________________________  

Phone No: ________________

School’s email address: _________________________________________________________

Name of Report Coordinator: ____________________________________________________

Email address of Report Coordinator: ______________________________________________
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