Department of Education and Early Childhood Development – Victoria
For all schools and principals

S357-2011 School Start Bonus – New Eligibility and Processing Arrangements for 2012

Main Points

· The 2011-12 Victorian State Budget announced that the School Start Bonus (SSB) payment of $300 will be targeted to provide assistance to those families most in need.

· Commencing in 2012, eligibility for the SSB will be based on similar eligibility criteria to the Education Maintenance Allowance (EMA) i.e. the parent must be the holder of a valid concession card, such as a Health Care Card, Pensioner Concession Card, Veterans Affairs Gold Card, or be a temporary foster parent.

· Following stakeholder input, a strategy to integrate the SSB into the existing EMA process and systems has been developed. The intention is to minimise the impact of this change on the workload of schools, and to ensure that eligible parents receive their SSB payment before the commencement of the 2012 school year.

· The key administrative and processing changes for 2012 are:

· The existing SSB web system will be decommissioned and schools will no longer be required to print and distribute payment vouchers to families.

· Parents with children commencing Prep or Year 7 in 2012 will need to apply for the SSB (if they have a concession card) by completing a combined EMA/SSB application form and lodging the form with the school for processing.

· The SSB will be integrated into the existing EMA process and utilise the existing EMA web system. The web system will automatically validate the parent’s eligibility with Centrelink.

· SSB payments will only be made by Electronic Funds Transfer (EFT) - directly into eligible parents’ bank accounts in late January 2012. 

· There will be no changes to the existing EMA processing timelines or payment methods. Parents will still have the option to receive their EMA payment by EFT or cheque.
	Actions Required

· Parents with children commencing Prep or Year 7 at 2012 should be informed of the SSB and EMA eligibility requirements and how to apply.

· To assist schools with this process, an information letter for parents is available online for distribution to parents of children commencing Prep or Year 7 in 2012: http://www.education.vic.gov.au/management/schooloperations/ssb/parent_letters.htm
· Distribute the 2012 EMA/SSB application form to eligible parents of children commencing prep or year 7 in 2012. For the form, see: http://www.education.vic.gov.au/management/schooloperations/ssb/documents.htm
· Further information (FAQs) regarding the new eligibility criteria and changed processing arrangements for the SSB is available on the SSB website: http://www.education.vic.gov.au/management/schooloperations/ssb/default.htm 


Critical Dates

· Early term 4, 2011 – The EMA web system (incorporating SSB) will be available to schools from early term 4, 2011 to allow SSB applications to be entered for future prep and year 7 enrolments.

· 15 December 2011 – The advertised closing date for parents with children commencing prep or year 7 in 2012 to lodge an SSB application form with the school.

· End of term 4, 2011 – For parents with children commencing prep or year 7 in 2012, SSB applications need to be entered onto the system by this date for the parent to be paid the SSB into their bank account in late January 2012.

· 16 January 2012 – The parent’s concession card will be automatically validated with Centrelink on this date to confirm eligibility for the 2012 SSB payment.

· 20 January 2012 – Eligible parents will receive the $300 School SSB payment into their bank account from this date.

· 29 February 2012 (Census Day) – For late enrolments, this is the closing date for parents to lodge an SSB/EMA application form with the school.

· 9 March 2012 – Closing date for schools to enter EMA/SSB applications for 2012 onto the web system.

Additional Information

· Further information regarding the system changes and training support materials will be available to schools early in term 4 when the 2012 EMA/SSB system is activated.

· Additional communication resources and translated materials will be available for download from the SSB website: http://www.education.vic.gov.au/management/schooloperations/ssb/default.htm    

· For enquiries regarding SSB eligibility and processing, phone 1800 809 834 > option 6 or email: school.start.bonus@edumail.vic.gov.au
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