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1. What available? 
The following table summarises the configurations of models available. Options to upgrade each model are 
provided below. More detailed technical specifications are included later in this schedule.  

All purchase orders should include correct product codes and pricing from the list provided below. 

  Product Price $ 
Product Code  Ex-GST Inc-GST 

  Dell 2330DN Network Laser Printer   

 Dell(TM) 2330dn Mono Network Laser Printer, Up to 33 A4 pages 
per minute (ppm), Professional-quality documents with 1200 x 1200 
dpi resolution. Up to 50 000 pages per month, Standard Telephone 
Technical Support (M-F, 8am To 8pm, EST) 

$580.00 $638.00 

Product Code  Ex-GST Inc-GST 

  Dell Colour Laser Printer 1320CN   

 Fast Colour Laser printing, B&W: up to 16 ppm, Colour: up to 12 
ppm Up to 35,000 pages per month, paper sizes supported A4 B5 
A5, 3 Years Standard Telephone Technical Support (M-F, 8am To 
8pm, EST), 3 Years Next Business day. 

$305.00 $335.50 

Product Code  Ex-GST Inc-GST 
  Dell 2135CN Multifunction Colour Network Laser Printer   

 Print, Copy, Fax and Scan. 600x600 DPI print resolution. Up to 16 
ppm mono and up to 12 ppm colour. 40,000 pages per month. 
Standard Telephone Technical Support (M-F, 8am To 8pm, EST), 
3 Years Next Business day. 

$554.00 $609.40 

Product Code  Ex-GST Inc-GST 
 Dell All In One Printer 968  - Wireless   

 4 in 1 Convenience – print, scan, copy, fax. Prints up to 4800 x 
1200 DPI. B & W Up to 32 ppm and 27 ppm colour.  Standard 
Telephone Technical Support (M-F, 8am To 8pm, EST), 3 Years 
Next Business day. 

$301.00 $331.10 
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  Product Price $ 
Product Code  Ex-GST Inc-GST 

  Toner - Dell 2330DN Mono Laser Printer   

 Toner Cartridge Regular (6,000 pages) $176.00 $193.60 

  Toner - Dell Colour Laser Printer 1320CN   

 Black Toner Cartridge(2,000pg) $93.00 $102.30 

 Cyan Toner Cartridge(2,000pg) $133.00 $146.30 

 Yellow Toner Cartridge(2,000pg) $133.00 $146.30 

 Magenta Toner Cartridge(2,000pg) $133.00 $146.30 

  Toner - Dell 2135CN Multifunction Colour Network Laser Printer   

 Black Toner Cartridge (2,500pg) $124.00 $136.40 

 Cyan Toner Cartridge(2,500pg) $165.00 $181.50 

 Yellow Toner Cartridge(2,500pg) $165.00 $181.50 

 Magenta Toner Cartridge(2,500pg) $165.00 $181.50 

  Toner - Dell All In One Printer 968  - Wireless   

 High Capacity Black Ink $54.00 $59.40 

 High Capacity Tri-Colour Ink $63.00 $69.30 
** Toner Prices is as per online price on www.delll.com.au.  

2. How do I order? 
Orders for products should be faxed to DELL on 1300 302 367. For assistance with ordering, quotes or 
information contact the Dell Account Management Team on 1800 733 316 

3. Obtaining hardware support  
Dell Technical Support is available 24x7 on the following phone number for Servers, Networking and printer 
products - 1800 733 313 

DELL will provide on site services during normal business hours for schools this is generally between the hours 
of 8.30am and 3.30pm on each school day 

The DELL help desk services are available from 8:00 – 17:00 from Monday to Friday (excluding public holidays) 

The contract provides for next business day onsite warranty of the issue being logged with the supplier 
(excluding weekends and public holidays) 

The Desktop computer will be restored to full working order within twenty-four (24) elapsed hours of the initial 
arrival of the authorised technician (excluding weekends and public holidays). DELL will ensure 

• that products that are not able to be serviced on-site will be replaced with a product of similar or better 
capacity within twenty-four (24) elapsed hours of the initial arrival of the authorised technician 
(excluding weekends and public holidays) 

• that products that are not able to be restored to full working order will be temporarily or permanently 
replaced by a product of similar or better capacity within forty eight (48) elapsed hours of the initial 
arrival of the authorised technician (excluding weekends and public holidays) 

• that the restored or replaced product has been tested by the authorised technician prior to leaving the 
Customer’s site to the customer’s satisfaction, such that the product is able to be used for normal work 
purposes. 

• the availability of the person placing a request for support (or his/her representative) before attending on 
site.   
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4. Who do I contact if I have a query about the Contract?  
Enquiries relating to the contract with Dell Computers should be sent by email to the Information Technology 
Division, Contract Management Office by email ict.contracts@edumail.vic.gov.au  

  

5. What are the Technical Specification of the Products? 
 
Dell 2330DN   

 
Reliable, High-Speed monochrome laser printing at an affordable cost 

 
Duplexed Network Mono Laser Printer  
Prints up to 33pages per minute  
50,000 pages per month (maximum duty cycle).  
600 x 600 dpi (default driver setting), true 1200 x 1200 dpi  
Includes parallel and USB ports.  
Standard Telephone Technical Support (M-F, 8am To 8pm, EST)  
3 Years Advanced Exchange (Next Business Day Warranty)  
  

 

 
Dell Colour Laser Printer 1320CN  

 

Quality: Crisp, fast colour laser printing from a compact design 
Professional: Sharp, professional laser-quality output 
Compact: Stylish, small footprint unit - can fit any home or business environment 
Value: Up to 12 colour pages per minute print speed, up to16 pages per minute in 
monochrome with a low printing cost per page (actual print speeds will vary with 
use). 

 

 

Colour Laser  
B&W: up to16 ppm.  
Colour:up to 12 ppm 
600 x 600 dpi (Dots per Inch)  
Up to 35,000 pages per month  
Standard 250-sheet input drawer: 60-216 gsm  
Standard Telephone Technical Support (M-F, 8am To 8pm, EST)  
3 Years Advanced Exchange (Next Business Day Warranty)  
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Dell 2135CN Multifunction Colour Network Laser Printer  

 

The Dell 2135cn Multifunction Colour Laser Printer offers professional-grade colour 
printing along with a host of features designed to conserve resources and help reduce 
costs. The 2135cn allows you to print, copy, fax and scan, yet eliminates the hassle of 
managing four separate machines. In the long-run, the 2135cn Multifunction Colour 
Laser Printer is easy on your bottom line with low cost-per-page monochrome and 
colour prints. 

 
Multifunction Colour Laser  
Up to 16 ppm mono and up to 12 ppm colour (A4) 
600 x 600 dpi (Dots per Inch)  
Up to 40,000 pages per month  
Standard Telephone Technical Support (M-F, 8am To 8pm, EST)  
3 Years Advanced Exchange (Next Business Day Warranty)  

 

 
Dell All In One Printer 968  - Wireless  

 

Wireless Freedom – Complete with internal 802.11b/g wireless and Ethernet card to 
connect other PC’s.  
4-in-1 Convenience – Print, scan, copy and fax with quality, professional-looking 
results.  
Optional 2-sided Printing Capability – Print both sides of a page to conserve 
paper.  
Print Photos Directly – From your camera or from built-in media card slots. No need 
to start your PC to print your photos.  
Explore Your Photography, Be Creative – The adjustable 2.4-inch colour LCD 
screen and editing functions make photo printing fun and easy. 

   
All-In-One Inkjet, Photo, Colour  
Print, scan, fax and copy; borderless printing, colour printing, wireless capability 
Up to 32 ppm B/W - 27 ppm colour  
Up to 4800 x 1200 dpi  
Up to 1200 x 4800 dpi in 48 bit colour  
Letter, Legal, Executive , Statement, A4, B5, A5, A6, postcard (4" x 6"), index card 
(3" x 5"), 3.5" x 5", Hagaki card, L, 2L, Banner, Custom Size (8½" x 17" max area)  
Compact Flash Type I & II, Microdrive, Multi Media Card (MMC), Secure Digital (SD), 
Mini SD (with adapter), Memory Stick (MS), Memory Stick Pro, Memory Stick Duo 
(with adapter), xD-Picture Card  
Standard Telephone Technical Support (M-F, 8am To 8pm, EST)  
3 Years Advanced Exchange (Next Business Day Warranty)  

 

 


