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1. What’s available?

The following table summarises the configurations of the notebook computer models available. Recommended upgrade options for each model are provided below. Additional upgrade options are provided on the next page.

Please ensure that the correct option (and price) is applied to the relevant model. More detailed technical specifications for each product are included at the end of this schedule. 

Curriculum Netbooks

All Netbooks supplied including DEECD Windows 7 Software Image. 

Curriculum Notebooks

All Netbooks supplied including DEECD Windows 7 Software Image.
	
	School Curriculum Notebooks
	Price $

	Code
	10.1” Netbook
	Ex GST
	Inc GST

	Aspire One AOD270
	Aspire One AOD270 - Intel® Atom Processor N2600 Dual Core (1.66GHz, 1MB L2 cache, DDR3 800MHz, 3.5W), 1GB of DDR3 Memory, 250GB 5400RPM SATA Hard Drive, 10.1” WSVGA LED-backlit TFT LCD Display, 1024 x 600 pixel resolution display,  Intel® Graphics Media Accelerator 3150 (Intel® GMA 3150) with 64MB of dedicated video memory, Multi-In-1 Card Reader, LAN - 10/100 Mb Ethernet, Intel 6205 WLAN - IEEE 802.11 A/B/G/N 5Ghz Wi-Fi, Bluetooth 2.1, Acer Crystal Eye Integrated Webcam, Acer Bag, 6 cell battery (8 hours), Genuine Windows® 7 Professional Academic - DEECD Image, Three (3) year onsite warranty (E39); problem resolution within 3 business days from receipt of call – Victoria wide 
	$363.00
	$399.30

	
	Upgrade to 2GB RAM
	$25.00
	$27.50

	
	Upgrade to four (4) year onsite warranty (E51); problem resolution within 3 business days from receipt of call – Victoria wide
	$40.00
	$44.00

	Code
	11.6” Netbook
	Ex GST
	Inc GST

	Aspire One 
AO753 
	Aspire One AO753 model - Intel® Celeron™ U3400 Processor (ULV Celeron SU3400 1.07GHz, 1MB Cache, 800MHz FSB), 2GB DDR3-1066 Memory, 320GB 5400 RPM Hard Drive, 11.6" WXGA HD LED LCD (1366 x 768 Glare) Display, Intel® HD Graphics with 128MB of shared system memory (supporting Microsoft® DirectX® 10), 10/100/1000 Ethernet Port, Intel 6205 WLAN - IEEE 802.11 A/B/G/N 5Ghz Wi-Fi, Acer Crystal Eye Integrated Webcam, Acer Slip Case, 6 cell battery, Genuine Windows® 7 Professional Academic - DEECD Image, Three (3) year onsite warranty (C86); problem resolution within 3 business days from receipt of call – Victoria wide
	$533.00
	$586.30

	
	Upgrade to four (4) year onsite warranty (C92); problem resolution within 3 business days from receipt of call – Victoria wide
	$40.00
	$44.00

	Code
	Entry Level Notebook
	Ex GST
	Inc GST

	TravelMate 5360
	TravelMate TM5360 model - Intel® Celeron™ Dual Core B8500 (1.5GHz, 2MB Cache, 64-bit capable, DDR3 1333MHz, 35W), 2GB DDR3 Memory, 320GB 5400RPM Hard Drive, 15.6”  HD WXGA Display, 8X DVD-Super Multi Drive, Intel® Graphics Media Accelerator 3150 (Intel® GMA 3150) (with 64 MB of dedicated video memory), LAN - 10/100 Mb Ethernet, Intel 6205 WLAN - IEEE 802.11 A/B/G/N 5Ghz Wi-Fi, Integrated Webcam, Genuine Windows® 7 Professional Academic - DEECD Image, three (3) year onsite warranty (C86); problem resolution within 3 business days from receipt of call – Victoria wide 
	$577.00
	$634.70

	
	Upgrade to four (4) year onsite warranty (C92); problem resolution within 3 business days from receipt of call – Victoria wide
	$25.00
	$27.50

	Code
	Standard Notebook  
	Ex GST
	Inc GST

	TravelMate 5760
	TravelMate TM5760 model - Intel® Core i3-2310M (2.1GHz, 3MB L3 cache, 1333FSB), 4GB of DDR3-1066MHz Memory (1 x 2 GB), 500GB 5400RPM SATA Hard Drive, 15.6” HD 1366 x 768 LED-backlit TFT LCD screen, LAN - 10/100/1000 Mb Ethernet, Intel 6200 WLAN - IEEE 802.11 A/B/G/N 5Ghz Wi-Fi, Multi-in-1 card reader, Intel 6205 WLAN - IEEE 802.11A/B/G/N 5Ghz Wi-Fi, Integrated Webcam, Genuine Windows® 7 Professional Academic - DEECD Image, three (3) year onsite warranty (C86); problem resolution within 3 business days from receipt of call – Victoria wide
	$712.00
	$783.20

	
	Upgrade to four (4) year onsite warranty (C92); problem resolution within 3 business days from receipt of call – Victoria wide
	$25.00
	$27.50


	NOTEBOOK TROLLEY
	Ex GST
	Inc GST

	Laplocker 16 bay notebook trolley 
	Note: volume discounted pricing is available for quantities of 10 or more trolleys. Further details are available from the supplier.
	$1322.50
	$1454.75


	NETBOOK / NOTEBOOK UPGRADE OPTIONS 
	Ex GST
	Inc GST

	Netbook (AOD270 10.1” model)

	Upgrade to 2GB RAM
	$25.00
	$27.50

	Upgrade to 4 year Swap N Go Warranty
	$40.00
	$44.00

	Upgrade to 3 year Onsite Warranty
	$15.00
	$16.50

	Upgrade to 4 year Onsite Warranty
	$40.00
	$44.00

	Upgrade to 3 year NBD Onsite Warranty
	$20.00
	$22.00

	Upgrade to 4 year NBD Onsite Warranty
	$50.00
	$55.00

	Upgrade to 3 year Swap N Go + Premium 3 year Battery Warranty
	$75.00
	$82.50

	Upgrade to 4 year Swap N Go + Premium 4 year Battery Warranty
	$145.00
	$159.50

	Upgrade to 3 year Onsite Warranty +  3 year Premium Battery Warranty
	$20.00
	$22.00

	Upgrade to 4 year Onsite Warranty +  4 year Premium Battery Warranty
	$130.00
	$143.00

	Upgrade to 4 year Onsite Warranty +  3 year premium Battery Warranty
	$115.00
	$126.50

	Upgrade to 3 year NBD Onsite Warranty + Accidental Damage Cover
	$155.00
	$170.50

	Upgrade to 4 year NBD Onsite Warranty + Accidental Damage Cover
	$220.00
	$242.00

	Downgrade to 2 year Swap N Go Warranty
	-$10.00
	-$11.00

	Downgrade to 2 year Onsite Warranty
	-$15.00
	-$16.50

	Downgrade to 2 year NBD Onsite Warranty
	-$11.00
	-$12.10

	Acer Hard Case (Racing)
	$34.00
	$37.40

	External USB Powered Optical Drive / DVD Burner
	$148.00
	$162.80

	Additional AC Adaptor for AOD270 (including Power Cord)
	$63.00
	$69.30

	Acer Optical Wired Mouse
	$15.00
	$16.50

	Acer USB 104 keys Keyboard
	$15.00
	$16.50

	Shintaro Notebook Lock (1.5m)
	$15.00
	$16.50

	Acer LED Monitor V193HQLbd 18.5"
	$149.00
	$163.90

	Acer LED Monitor V193WLbmd 19" Wide
	$158.00
	$173.80

	Acer LED Monitor V233HLbd 23"
	$210.00
	$231.00

	Netbook (AO753 11.6” model)

	Upgrade to 4GB RAM
	$25.00
	$27.50

	Upgrade to 4 year Onsite Warranty
	$40.00
	$44.00

	Upgrade to 3 year NBD Onsite Warranty
	$20.00
	$22.00

	Upgrade to 4 year NBD Onsite Warranty
	$50.00
	$55.00

	Upgrade to 3 year Onsite Warranty +  3 year Premium Battery Warranty
	$20.00
	$22.00

	Upgrade to 4 year Onsite Warranty +  4 year Premium Battery Warranty
	$130.00
	$143.00

	Upgrade to 4 year Onsite Warranty +  3 year premium Battery Warranty
	$115.00
	$126.50

	Upgrade to 3 year NBD Onsite Warranty + Accidental Damage Cover
	$155.00
	$170.50

	Upgrade to 4 year NBD Onsite Warranty + Accidental Damage Cover
	$220.00
	$242.00

	Downgrade to 2 year Onsite Warranty
	-$15.00
	-$16.50

	Downgrade to 2 year NBD Onsite Warranty
	-$11.00
	-$12.10

	Acer Hard Case (Racing)
	$34.00
	$37.40

	External USB Powered Optical Drive / DVD Burner
	$148.00
	$162.80

	Additional AC Adaptor for AO753 (including Power Cord)
	$63.00
	$69.30

	Acer Optical Wired Mouse
	$15.00
	$16.50

	Acer USB 104 keys Keyboard
	$15.00
	$16.50

	Shintaro Notebook Lock (1.5m)
	$15.00
	$16.50

	Acer LED Monitor V193HQLbd 18.5"
	$149.00
	$163.90

	Acer LED Monitor V193WLbmd 19" Wide
	$158.00
	$173.80

	Acer LED Monitor V233HLbd 23"
	$210.00
	$231.00

	Entry Level Notebook (TM5360)
	
	

	Upgrade to 4GB RAM 
	$55.00
	$60.50

	Upgrade to 4 year Onsite Warranty
	$40.00
	$44.00

	Upgrade to 3 year NBD Onsite Warranty
	$20.00
	$22.00

	Upgrade to 4 year NBD Onsite Warranty
	$50.00
	$55.00

	Upgrade to 3 year Onsite Warranty +  3 year Premium Battery Warranty
	$20.00
	$22.00

	Upgrade to 4 year Onsite Warranty +  4 year Premium Battery Warranty
	$130.00
	$143.00

	Upgrade to 4 year Onsite Warranty +  3 year premium Battery Warranty
	$115.00
	$126.50

	Upgrade to 3 year NBD Onsite Warranty + Accidental Damage Cover
	$155.00
	$170.50

	Upgrade to 4 year NBD Onsite Warranty + Accidental Damage Cover
	$220.00
	$242.00

	Downgrade to 2 year Onsite Warranty
	-$15.00
	-$16.50

	Downgrade to 2 year NBD Onsite Warranty
	-$11.00
	-$12.10

	Upgrade to TravelSlim Polyester Bag
	$35.00
	$38.50

	Upgrade to TravelTuff Reinforced Student Bag
	$65.00
	$71.50

	Acer TravelSlim 15.4" (REGA) Carry Bag
	$26.00
	$28.60

	Additional AC Adaptor for TM5360 (including Power Cord)
	$63.00
	$69.30

	Acer Optical Wired Mouse
	$15.00
	$16.50

	Acer USB 104 keys Keyboard
	$15.00
	$16.50

	Shintaro Notebook Lock (1.5m)
	$15.00
	$16.50

	Acer LED Monitor V193HQLbd 18.5"
	$149.00
	$163.90

	Acer LED Monitor V193WLbmd 19" Wide
	$158.00
	$173.80

	Acer LED Monitor V233HLbd 23"
	$210.00
	$231.00

	Standard Notebook (TM5760)
	
	

	Upgrade to 4 year Onsite Warranty
	$40.00
	$44.00

	Upgrade to 3 year NBD Onsite Warranty
	$20.00
	$22.00

	Upgrade to 4 year NBD Onsite Warranty
	$50.00
	$55.00

	Upgrade to 3 year Onsite Warranty +  3 year Premium Battery Warranty
	$20.00
	$22.00

	Upgrade to 4 year Onsite Warranty +  4 year Premium Battery Warranty
	$130.00
	$143.00

	Upgrade to 4 year Onsite Warranty +  3 year premium Battery Warranty
	$115.00
	$126.50

	Upgrade to 3 year NBD Onsite Warranty + Accidental Damage Cover
	$155.00
	$170.50

	Upgrade to 4 year NBD Onsite Warranty + Accidental Damage Cover
	$220.00
	$242.00

	Downgrade to 2 year Onsite Warranty
	-$15.00
	-$16.50

	Downgrade to 2 year NBD Onsite Warranty
	-$11.00
	-$12.10

	Upgrade to TravelSlim Polyester Bag
	$35.00
	$38.50

	Upgrade to TravelTuff Reinforced Student Bag
	$65.00
	$71.50

	Acer TravelSlim 15.4" (REGA) Carry Bag
	$26.00
	$28.60

	Additional AC Adaptor for TM5360 (including Power Cord)
	$63.00
	$69.30

	Acer Optical Wired Mouse
	$15.00
	$16.50

	Acer USB 104 keys Keyboard
	$15.00
	$16.50

	Shintaro Notebook Lock (1.5m)
	$15.00
	$16.50

	Acer LED Monitor V193HQLbd 18.5"
	$149.00
	$163.90

	Acer LED Monitor V193WLbmd 19" Wide
	$158.00
	$173.80

	Acer LED Monitor V233HLbd 23"
	$210.00
	$231.00


Options are also available from the supplier for the following upgrade services if required:

· security asset tagging of notebooks prior to delivery

· anti-theft software

· on-site installation services

· extended secure storage of notebooks prior to delivery

· disposal of old ICT equipment

Please contact the supplier for further details and prices of these optional services.

2. How do I order? (Schools and staff personal use)

Orders for Acer computers should be sent directly to any Authorised Acer Education Reseller (see list below). All enquiries concerning ordering or delivery should also be directed to the Authorised Acer Education Reseller or to Acer Telemarketing on 1300 366 567. 

Authorised Acer Education Resellers:

· Learning With Technologies




Phone: 1300 550 717

6/27 Thornton Crescent, Mitcham

www.lwt.com.au 

Payment for staff purchases can be made by cheque, direct deposit or credit card. All orders will incur a $20 handling fee and there is an additional 1.5% fee for credit card transactions. 

· Winthrop
Australia




Phone: (03) 8420 9393

513 Bridge Road, Richmond, 3121

www.winaust.com.au
Staff orders paid by credit card incur a 2% transaction fee, no delivery charges apply.

· Trident Computer Services




Phone: (03) 8587 7500

Suite 1,

328 Reserve Road,

Cheltenham Victoria 3192

www.trident.com.au 

For staff orders add 2% fee for credit card transactions and handling fee of $20 (No Handling Fee is applicable for staff that pick up their orders and pay either by direct deposit or cash).

· Office Everything





Phone: 1300 306 033

747 Fifteenth St,






Fax: (03) 5023 7402
Mildura 3502

Email: sales@oe.com.au 

www.oe.com.au 

3. How do I obtain hardware support? (Schools and staff personal use)

In the event of a hardware problem with an Acer computer that is under on-site warranty, please contact the Acer help desk on 1300 365 100. If the problem cannot be resolved over the telephone, an Acer-authorised technician will arrive on-site within twenty four (24) hours of the visit being arranged.
Support calls can be placed between 9.00am and 5.00pm Monday to Friday, excluding public holidays.

The computer will be restored to full working order within twenty four (24) hours of the arrival of the authorised technician.  Restoration will include the client image.

Computers not able to be restored to full working order within this timeframe will be temporarily or permanently replaced by a product of equal or better capacity within forty eight (48) hours of the initial arrival of the authorised technician.

The restored or replaced computer will be tested by the authorised technician prior to leaving the user’s site to ensure to the user’s satisfaction that the product is able to be used for normal work purposes.

Keyboard and mouse faults will be covered by a courier replacement service. Faulty monitors will be swapped by the courier. Monitors will be unplugged and reconnected by the courier if required. 

4. Who do I contact if I have a query about the contract?

Enquiries concerning the Acer contract may be directed to the Information Technology Division’s Contract Management Office by e-mail at ict.contracts@edumail.vic.gov.au
5.  What are the technical specifications of the products?

	10.1” Netbook

	Requirement
	Specification of Asset

	Product Reference Code
	LU.SFS0D.367-E39

	Product Name (Make / Model)
	Aspire One AOD270



	Processor
	Intel® Atom Processor N570 Dual Core (1.66GHz, 512KB L2 cache, DDR3 667MHz, 8.5W)

	Memory
	1GB of DDR3 667MHz Memory

	Hard disk
	250GB 5400RPM SATA Hard Drive

	Display
	10.1” WSVGA LED-backlit TFT LCD Display, 1024 x 600 pixel resolution display

	USB / IO
	3 USB 2.0

Multi-in-1 card reader, (SD, MMC, MS, MS PRO, xD)

External display (VGA) port x 1

Headphone/speaker/line-out jack

Microphone-in jack

Ethernet (RJ-45) port

DC-in jack for AC adapter
Integrated Bluetooth 2.1

	Network (wired)
	10/100 Mbps Fast Ethernet

	Network (wireless)
	Intel® Wireless WiFi Link 6205 - 802.11a/b/g/Draft-N (Dual Band)

	Audio
	2 built-in stereo speakers

High definition audio support

MS-Sound compatible

Built-in microphone

	Camera
	Integrated Acer Crystal Eye Webcam

	Physical security
	Kensington Lock Slot

	Power cord
	3-pin 30 W AC adapter

	Battery
	6-cell Li-ion battery pack

	Weight (not incl power pack)
	1.30 kg (2.87 lbs.) for models with 6-cell battery pack (6-cell 2.2)
258.5 (W) x 185 (D) x 24 (H) mm

	Carry bag
	Acer Netbook Slip Case Bag

	Operating System
	Windows® 7 OS

	OS Support
	Driver support for Microsoft Windows XP Service Pack 3

Support for Microsoft Windows Vista & 7

	Stable Platform Guarantee
	6 months – refer to clause 2 of this Attachment 1

	Maintenance
	(E39) Comprehensive next business day onsite, 3 years from delivery; problem resolution within three (3) Business Days from receipt of call to any Purchaser site within Victoria – refer to clause 2 of this Attachment 1

	Imaging
	Custom image load of the Purchaser’s image is included – refer to clause 2 of this Attachment 1

The Netbook is compatible with Windows 7 Volume Activation

	Auto-recovery
	Acer eRecovery Manager

	Diagnostic tools
	Intel Diagnostics


	11.6” Netbook

	Requirement
	Specification of Asset

	Product Reference Code
	AO.753-C86

	Product Name (Make / Model)
	Aspire One AO753

	Processor
	Intel® Celeron™ U3400 Processor (ULV Celeron SU3400 1.07GHz, 1MB Cache, 800MHz FSB)

	Memory
	2GB DDR3-1066 Memory

	Hard disk
	320GB 5400 RPM Hard Drive

	Display
	11.6" WXGA HD LED LCD (1366 x 768 Glare) Display

	USB / IO
	3 USB 2.0

5-in-1 card reader, (SD, MMC, MS, MS PRO, xD)

External display (VGA) port x 1

Headphone/speaker/line-out jack

Microphone-in jack

Ethernet (RJ-45) port

DC-in jack for AC adapter
Integrated Bluetooth

	Network (wired)
	10/100 Mbps Fast Ethernet

	Network (wireless)
	Intel® Wireless WiFi Link 6205 - 802.11a/b/g/Draft-N (Dual Band)

	Audio
	2 built-in stereo speakers

MS-Sound compatible

Built-in microphone

	Camera
	Integrated Acer Crystal Eye Webcam

	Physical security
	Kensington Lock Slot

	Power cord
	3-pin 30 W AC adapter

	Battery
	6-cell Li-ion battery pack

	Weight (not incl power pack)
	

	Carry bag
	Acer Netbook Bag

	Operating System
	Windows® 7 OS

	OS Support
	Driver support for Microsoft Windows XP Service Pack 3

Support for Microsoft Windows Vista & 7

	Stable Platform Guarantee
	6 months – refer to clause 2 of this Attachment 1

	Maintenance
	(C86) Comprehensive next business day onsite, 3 years from delivery; problem resolution within three (3) Business Days from receipt of call to any Purchaser site within Victoria – refer to clause 2 of this Attachment 1

	Imaging
	Custom image load of the Purchaser’s image is included – refer to clause 2 of this Attachment 1.

The Netbook is compatible with Windows 7 Volume Activation.

	Auto-recovery
	Acer eRecovery Manager

	Diagnostic tools
	Intel Diagnostics


	NOTEBOOK TROLLEY

	Requirement
	Specification of Asset

	Product Reference Code
	NA

	Product Name (Make / Model)
	Laplocker 16

	Notebook carrying / charging capacity
	16 units

Capable of transit with full load of notebook capacity by one person over floor, tiles and carpet

	Electrical safety switch
	Via user-supplied power boards

	Security
	Lockable by combination or key lock. Can be immobilised

	Ventilation capability
	Power pack and notebook trays are suitably ventilated

	Data projector, speaker capacity
	No


	ENTRY LEVEL NOtEbook

	Requirement
	Specification of Asset

	Product Reference Code
	LX.V5U02.001

	Product Name (Make / Model)
	TravelMate TM5360

	Processor
	Intel® Celeron™ Dual Core B8500 (1.5GHz, 2MB Cache, 64-bit capable, DDR3 1333MHz, 35W)

	Memory
	2GB DDR3 RAM

	Hard disk
	320GB 5400RPM Hard Drive

	Optical Drive
	DVD Super Multi (RW) (8X DVD-RW)

	Display
	15.6”  HD WXGA Display
Intel® Graphics Media Accelerator 3150 (Intel® GMA 3150) (with 64 MB of dedicated video memory),

	USB / IO
	PC Card slot (Type II)
5-in-1 card reader (SD™, MMC, MS, MS PRO, xD)
Two USB 2.0 ports
External display (VGA) port
Headphone/speaker/line-out jack
Microphone-in jack
Line-in jack
Ethernet (RJ-45) port
Modem (RJ-11) port
DC-in jack for AC adapter

	Network (wired)
	LAN - 10/100 Mb Ethernet

	Network (wireless)
	Intel 6205 WLAN - IEEE 802.11A/B/G/N 5Ghz Wi-Fi

	Audio
	Intel® High Definition Audio support
Two built-in Acer 3DSonic stereo speakers
Headphones/speaker/line-out jack
Microphone-in jack
Line-in jack
Volume up/down/mute buttons

	Physical security
	Enhanced Acer DASP (Disk Anti-Shock Protection) HDD protection technology, BIOS user, supervisor, HDD passwords
Kensington lock slot

	Power cord
	3-pin 65 W AC adapter

	Weight (not inc power pack)
	2.54Kg with 6 cell battery pack

	Carry bag
	TravelSlim Polyester 

	Operating System
	Windows 7 Professional

	OS Support
	Window 7 Professional

	Windows Experience Index
	To be agreed

	Stable Platform Guarantee
	12 months – refer to clause 2 of this Attachment 1

	Maintenance
	(C86) Comprehensive next business day onsite, three (3) years from delivery; problem resolution within 3 Business Days from receipt of call to any Purchaser site within Victoria – refer to clause 2 of this Attachment 1

	Imaging
	Custom image load of the Purchaser’s image is included – refer to clause 2 of this Attachment 1

	Auto-recovery
	Acer eRecovery Manager

	Diagnostic tools
	Acer eSettings Management, Intel Diagnostics


	STANDARD NOtEbook

	Requirement
	Specification of Asset

	Product Reference Code
	TM.5760-C86

	Product Name (Make / Model)
	TravelMate TM5760



	Processor
	Intel® Core i3-2310M (2.1GHz, 3MB L3 cache, 1333FSB)

	Memory
	2GB of DDR3 1066 MHz memory (1 x 2 GB)

	Hard disk
	500GB 5400RPM SATA Hard Drive

	Optical Drive
	DVD Super Multi Drive

	Display
	15.6” HD 1366 x 768 LED-backlit TFT LCD screen

	USB / IO
	Acer EasyPort IV connector

ExpressCard™/54 slot

PC Card slot (Type II)

Four USB 2.0 ports

HDMI™ port with HDCP support

eSATA port

External display (VGA) port

Headphone/speaker/line-out jack

Microphone-in jack

Line-in jack

Ethernet (RJ-45) port

Modem (RJ-11) port

DC-in jack for AC adapter

	Network (wired)
	LAN - 10/100/1000 Mb Ethernet

	Network (wireless)
	Intel 6205 WLAN - IEEE 802.11A/B/G/N 5Ghz Wi-Fi

	Sound
	Two built-in Acer 3DSonic stereo speakers

	Audio
	Intel® High Definition Audio support

Headphones/speaker/line-out jack

Microphone-in jack

Line-in jack

Volume up/down/mute buttons

	Physical security
	Enhanced Acer DASP (Disk Anti-Shock Protection) HDD protection technology, BIOS user, supervisor, HDD passwords

Kensington lock slot

	Power cord
	3-pin 65 W AC adapter

	Weight (not inc power pack)
	2.4Kg

	Carry bag
	TravelSlim Polyester

	Operating System
	Windows 7 Professional

	OS Support
	Windows 7 Professional

	Windows Experience Index
	To be agreed

	Stable Platform Guarantee
	12 months – refer to clause 2 of this Attachment 1

	Maintenance
	(C86) Comprehensive next business day onsite, three (3) years from delivery; problem resolution within 3 Business Days from receipt of call to any Purchaser site within Victoria – refer to clause 2 of this Attachment 1

	Imaging
	Custom image load of the Purchaser’s image is included – refer to clause 2 of this Attachment 1

	Auto-recovery
	Acer eRecovery Manager

	Diagnostic tools
	Acer eSettings Management, Intel Diagnostics

	Remote management and support tools
	Intel VPro not available on TravelMate TM5760


