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1. What’s available?

The following table summarises the configurations of the notebook computer models available. Recommended upgrade options for each model are provided below. Additional upgrade options are provided on the next page. 

Please ensure that the correct option (and price) is applied to the relevant model. More detailed technical specifications are included later in this schedule. 

	
	School Curriculum Notebooks 
	Maximum Price $

	Product Name 
	The DEECD software image is under development. Until this image is completed, notebooks will be supplied with standard factory image.
	
	

	
	Netbook
	Maximum Ex-GST
	Maximum Inc-GST

	Toshiba NB300
	Intel® Atom™ processor N450 (1.66GHz, 533MHz FSB, 512k L2 Cache)

Genuine Windows 7 32bit Starter 

10.1" WSVGA 200NIT CSV Display (1024x600) 

1GB DDR2 (800MHz)

160GB HDD (5400rpm) SATA 

WLAN (802.11b/g/n);  10/100Mbps LAN

3y onsite next business day warranty

Carry bag
	$480.00
	$528.00

	
	Upgrade from 1GB to 2GB DDR2 Memory 
	$63.70
	$70.07

	
	Upgrade to fourth year onsite warranty 
	$78.00
	$85.80

	
	Entry Level Notebook
	
	

	
	Not available. 
	
	

	Product Name 
	This product has been withdrawn until a suitable technical specified and priced product can be identified by the supplier.
	
	

	
	Standard Notebook
	Maximum

Ex GST
	Maximum 

Inc GST

	Satellite Pro C650 
	Intel® Core™2 Duo processorT6570 (2.1GHz, 800MHz FSB, 2MB L2 Cache) 

Genuine Windows 7 Home premium 32/64 bit (OEM)

15.6” Widescreen High Definition TFT Active Matrix XGA CSV (1366 x 768) resolution

4GB (2GB + 2GB) DDR3 1066

320GB 5400rpm

DVD SuperMulti Double/Dual Layer Drive 

Integrated Atheros® 802.11 b/g/n Integrated 10/100Mbps TX Ethernet

3y onsite next business day warranty

Carry bag
	$865.80
	$952.38

	
	Upgrade to fourth year onsite warranty 
	$78.00
	$85.80


	OTHER UPGRADE OPTIONS (All models)
	Maximum

Ex GST
	Maximum 

Inc GST

	Toshiba External USB SuperMulti Drive, Piano Black
	$95.70
	$105.26

	Memory - DDR 2-800 2GB Memory for NB300
	$63.70
	$70.07

	Memory - DDR3-1066 2GB Memory Module for Sat Pro C650
	$91.85
	$101.03

	Toshiba Tekbright 21.6" HD (1920 x 1080) LCD monitor with height adjustability
	$229.61
	$252.57

	Toshiba dynadock™ U USB Port Replicator - six USB 2.0, S/PDIF, LAN, VGA, DVI, microphone, headphone and lock slot
	$114.97
	$126.47

	Kensington PocketHub USB 2.0
	$31.79
	$34.97

	Targus Defcon CL Cable Lock
	$48.04
	$52.85

	Kensington ComboSaver Combination Notebook Lock
	$44.51
	$48.96

	Targus Black Corporate Standard USB 104 Key Windows keyboard
	$18.37
	$20.21

	Toshiba USB Notebook Optical Mouse, Piano Black
	$12.82
	$14.10

	Toshiba Nano Wireless (2.40GHz) Laser Tilt-Wheel Mouse
	$32.08
	$35.29

	SNAP 2010 Standard Tufapak Carry Case (NB300)
	$33.21
	$36.53

	Toshiba 500GB Canvio Portable Hard Drive, Raven Black
	$89.27
	$98.20

	Toshiba TransMemory™ 4GB USB Flash Drive
	$16.02
	$17.63

	Toshiba TransMemory™ 8GB USB Flash Drive
	$25.66
	$28.23

	Toshiba TransMemory™ 16GB USB Flash Drive
	$44.93
	$49.42

	Toshiba TransMemory™ 32GB USB Flash Drive
	$83.47
	$91.81


Options are also available for the following upgrade services if required:

· security asset tagging of notebooks prior to delivery

· onsite installation services

· extended secure storage of notebooks prior to delivery

· disposal of old ICT equipment. 

Please contact the supplier for further details and prices of these optional services.

2. How do I order? (Schools and Staff personal use)

Orders for Toshiba notebooks should be made directly with Toshiba’s education reseller, Computelec. Computelec’s contact details are:

Computelec

Education Contact Centre

Phone:       1300 36 1988 

Fax:           03 9681 8344

Email:        ccd@computelec.com.au 

Address:    Ground Floor 477 Williamstown Rd, Port Melbourne, 3207
Website:    www.computelec.com.au 
3. How do I obtain hardware support? (schools and staff personal use)

All Toshiba notebooks include as a minimum three years’ comprehensive onsite warranty, or four years where the optional upgrade is purchased.

In the event of a hardware problem that cannot be resolved over the phone, the hardware support includes onsite response by end of next business day, with problem resolution guaranteed by end of the third business day following receipt of the service request.

Prior to placing a service request call, please note your Product Model and Serial Number and prepare to describe the system problem.

There are 3 ways you can log a hardware support call:

1.    Online booking requests via www.toshibamobilecare.com.au
a.    It is important that DEECD is entered in the Helpdesk Field when logging the call for reporting purposes. 

b.    If onsite isn’t given as an option, select Pickup option and enter ONSITE at the beginning of the Fault description field.

2. Email to onsite@toshiba-tap.com   using below template (or attached Outlook template) with subject: “Toshiba DEECD Onsite Call Request”

Serial #: 

Model #: 

Site Contact: 

Contact Phone #: 

Site Address: 

Fault Description: 

Troubleshooting Done: 

Internal DEECD Reference #: 

Name of person logging call (if different to site contact): 

Contact no. of person logging call (if different to site contact):  

3.    Call the Toshiba Support Centre on: 13 30 70 (Australia) select option 2, from 7am to 7pm (AEST), Monday to Friday, excluding national public holidays.

4. Who do I contact if I have a query about the contract?

Enquiries concerning the contract may be directed to the Information Technology Division’s Contract Management Office by e-mail at ict.contracts@edumail.vic.gov.au
5. What are the technical specifications of the products?
	Netbook

	Requirement
	Specification of Asset

	Product Reference Code
	PLL3EA-006007 

	Product Name (Make / Model)
	Toshiba NB300

	Processor
	Intel Atom N450 1.66GHz, ~ 1.0 Ghz (HFM/LFM) 

	Memory
	1GB DDR2 RAM (533MHz) (1 slot only)

	Hard disk
	160GB 2.5” SATA (5400 rpm)

	Display
	10.1” WSVGA TFT Active Matrix 200 NIT CSV (1024x600), LED Backlight

	USB / IO
	Bridge Media slot 2 in 1

3 x USB 2.0

1 x VGA Out  

Microphone

Headphone

	Network (wired)
	Intel 10/100 Mbps TX Ethernet 

	Network (wireless)
	Internal Atheros 802.11b/g/n , Bluetooth v2.1 + EDR

	Audio
	Intel High Definition Sound

	Camera
	Integrated Web Camera (0.3 MP)

	Physical security
	Kensington cable lock slot for optional theft protection devices, 3D HDD Sensor 

	Power cord
	30W Worldwide AC Adapter, robust connection. fray minimisation when cord is wrapped around power adapter for storage

	Battery
	6 cell 5800 mAh Lithium Ion Battery 

	Weight (not incl power pack)
	From 1.35 Kgs (with 6 Cell battery) 

	Carry bag
	Carry bag – inclusive of main unit price

	Operating System
	Genuine Microsoft Windows 7 starter  

	OS Support
	Windows 7 32 bit starter 

	Stable Platform Guarantee
	6 Months – refer to clause 2 of this Attachment 1.

	Maintenance
	Comprehensive next Business Day on-site, three (3) years from delivery; problem resolution next Business Day from receipt of call to any Purchaser site within Victoria – refer to clause 2 of this Attachment 1.

	Imaging
	The notebook can be loaded with the image supplied by the Purchaser – refer to clause 2 of this Attachment 1.

The Netbook is compatible with Windows Volume Activation Version 2.

	Auto-recovery
	Auto-recovery capability is offered via Hidden Partition which can be invoked on boot-up 

	Diagnostic tools
	Toshiba PC Diagnostic Tool

	Remote management and support tools
	The notebook is compatible with Microsoft SMS for remote management and remote BIOS updates.

	Client management / anti-theft tools
	Hard Disk password prevents unauthorised access to the Hard Drive and can be synchronised with the user password, Kensington® cable lock slot for optional theft protection devices, User and supervisor password prevents unauthorised access to startup the Notebook at the BIOS level



	Upgrade options NB300

	Upgrade Component
	Ref Code
	Specification of Upgrade

	Fourth year warranty upgrade 
	SSWA-06034R
	Upgrade to comprehensive next Business Day on-site warranty, four (4) years from delivery; problem resolution within 3 Business Days from receipt of call to any Purchaser site within Victoria – refer also to clause 2 of this Attachment 1.

	External USB DVD-RW drive
	PA3761U-1DV2
	Toshiba External USB SuperMulti Drive, Piano Black

	Memory
	KTT800D2/2G
	Toshiba DDR2-800 2GB Memory module

	USB Memory
	U2P-004GT

U2P-008GT

U2P-016GT

U2P-032GT
	Toshiba TransMemory™ 4GB USB Flash Drive

Toshiba TransMemory™ 8GB USB Flash Drive

Toshiba TransMemory™ 16GB USB Flash Drive

Toshiba TransMemory™ 32GB USB Flash Drive

	Hard disk
	E05A050CAU2XK
	Toshiba 500GB Canvio Portable HDD, Raven Black 

	External dock
	PA3575A-1PRP

KENS33141
	Toshiba Dynadock USB Port Replicator

Kensington PocketHub USB 2.0

	External mouse
	PA3765U-1ETG

PA3745U-1ETB
	Toshiba Mini USB Notebook Optical Mouse - Piano Black

Toshiba Nano Wireless (2.40GHz) Laser Tilt-Wheel Mouse 

	External keyboard
	PAKB010U
	Targus Black Corporate Standard USB 104 Key Windows keyboard

	External monitor
	PA3768A-1LCH
	Toshiba Tekbright 21.6" HD (1920 x 1080) LCD monitor with height adjustability

	Extended stable platform guarantee
	
	Available with a customer commitment on future requirements.

	Security lock
	PA410U

KENS64561
	Targus Defcon CL Cable Lock

Kensington ComboSaver Combination Notebook Lock

	Carry bag
	TUFAPAK10NB300
	SNAP 2010 Standard Tufapak Carry Case (NB300)


	STANDARD NOTEBOOK

	Requirement
	Specification of Asset

	Product Reference Code
	PSC09A-005019 

	Product Name (Make / Model)
	Satellite Pro C650 

	Processor
	Intel Core 2 Duo T6570 (2.1 GHz, 800MHz FSB, 2MB L2 Cache) 

	Memory
	4GB (2GB + 2GB) DDR3 1066 expandable to 8GB (Both slots used)

	Hard disk
	320GB 5400rpm 2.5" SATA

	Optical Drive
	DVD Supermulti Double / Dual Layer (DL) 12.7mm Drive 

	Display
	15.6” Widescreen High Definition TFT Active Matrix XGA CSV (1366 x 768) resolution

	USB / IO
	RGB, 2 x USB 2.0, Headphone & microphone port, Bridge media Reader/Writer slot (SD, MMC, Memory Stick/Memory Stick Pro), Integrated microphone

	Network (wired)
	Integrated 10/100Mbps TX Ethernet

	Network (wireless)
	Integrated Atheros® 802.11 b/g/n

	Sound
	Intel High Definition Audio

Dedicated volume dial and mute buttons 

	Audio
	Built-in microphone

	Camera
	Integrated Web Camera (640 x 480)

	Physical security
	Kensington cable lock slot for optional theft protection devices, 3D HDD Sensor

	Power cord
	Worldwide 75W AC Adaptor

	Weight (not inc power pack)
	From 2.8 Kg

	Carry bag
	Carry bag – inclusive of main unit price

	Operating System
	Genuine Windows® 7 32/64bit Home Premium (OEM)

	OS Support
	Windos 7 home Premium, 

	Windows Experience Index
	3 - 4

	Stable Platform Guarantee
	Yes – refer to clause 2 of this Attachment 1.

	Maintenance
	Comprehensive next Business Day on-site, three (3) years from delivery; problem resolution next Business Day from receipt of call to any Purchaser site within Victoria – refer to clause 2 of this Attachment 1.

	Imaging
	The notebook can be loaded with the image supplied by the Purchaser – refer to clause 2 of this Attachment 1.

The Purchaser will have the ability to provide updated images over contract period.

	Auto-recovery
	Auto-recovery capability is offered via Hidden Partition which can be invoked on boot-up 

	Diagnostic tools
	Toshiba PC Diagnostic Tool

	Remote management and support tools
	The notebook is compatible with Microsoft SMS for remote management and remote BIOS updates.

	Client management / anti-theft tools
	Hard Disk password prevents unauthorised access to the Hard Drive and can be synchronised with the user password, Kensington® cable lock slot for optional theft protection devices, User and supervisor password prevents unauthorised access to startup the Notebook at the BIOS level

	Upgrade options C650

	Upgrade Component
	Ref Code* 
	Specification of Upgrade

	Fourth year warranty upgrade 
	SSWA-06034R
	Upgrade to comprehensive next Business Day on-site warranty, four (4) years from delivery; problem resolution within 3 Business Days from receipt of call to any Purchaser site within Victoria – refer also to clause 2 of this Attachment 1.

	Memory
	PA3677U-1M4G 
	Toshiba DDR3-1066 4GB Memory module



	USB Memory
	U2P-004GT

U2P-008GT

U2P-016GT

U2P-032GT
	Toshiba TransMemory™ 4GB USB Flash Drive

Toshiba TransMemory™ 8GB USB Flash Drive

Toshiba TransMemory™ 16GB USB Flash Drive

Toshiba TransMemory™ 32GB USB Flash Drive

	Hard disk
	E05A050CAU2XK
	Hard Disk Upgrade to 500gb

Toshiba 500GB USB 2.0 Portable External Hard Drive

	External dock
	PA3575A-1PRP

KENS33141
	Toshiba Dynadock USB Port Replicator

Kensington PocketHub USB 2.0

	External mouse
	PA3765U-1ETG

PA3745U-1ETB
	Toshiba Mini USB Notebook Optical Mouse - Piano Black

Toshiba Nano Wireless (2.40GHz) Laser Tilt-Wheel Mouse 

	External keyboard
	PAKB010U
	Targus Black Corporate Standard USB 104 Key Windows keyboard

	External monitor
	PA3768A-1LCH
	Toshiba Tekbright 21.6" HD (1920 x 1080) LCD monitor with height adjustability

	Extended stable platform guarantee
	
	Available with a customer commitment on future requirements.

	Security lock
	PA410U

KENS64561
	Targus Defcon CL Cable Lock

Kensington ComboSaver Combination Notebook Lock

	Carry bag
	PX1181E-1NCA


	Toshiba Carry Bag


Specifications subject to change without notice. 


















