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1. What’s Available?

The Apple notebook in the table below is available to Department staff at the prices shown 
Instructions for ordering and obtaining support for this product are also provided below.

	
	PRODUCTS
	Price $

	Product Code
	Notebook Computer 
	Ex-GST
	Inc-GST

	MD313X/A
	Intel Core i5 2.4 GHz dual core  CPU, 2GB RAM, 500GB HDD, 13.3 inch (viewable) glossy widescreen display (1280 x 800 pixels), Intel HD Graphics 3000 384MB of DDR3 SDRAM shared, 8x double-layer SuperDrive (DVD±R DL/DVD±RW/CD-RW), 63.5w lithium-polymer battery ( 7 hours wireless web), 3 Year onsite warranty. 
	$1,149.00


	$1,263.90

	Note: This purchase does not have 3 year battery warranty included.


2. How do I order this product for individual staff purchase?

Orders may be placed directly only with Apple Direct. Allow for up to fourteen (14) days for delivery.

· Apple Direct:

Orders may be placed by calling Apple on 1 300 363 580 (select option 3). Request the Victorian Department of Education and Early Childhood (DEECD) “Panel Price Schedule”.
3. How do I order ‘Other’ products?

Orders may be placed by calling Apple on 1 300 301 566. Request the Victorian Department of Education and Early Childhood Development (DEECD) Teacher Notebook offer. Allow for up to fourteen (14) days for delivery.

4. How do I obtain Hardware Support?

Duration & Type

Apple will offer an on-site warranty service for hardware faults only, for three (3) years from the date of delivery. The on-site service will be supplied only at DoE business locations (schools or DoE offices).

Apple’s warranty covers the notebook including power adaptor and battery. The battery is warranted for three (3) years only. The carry bag is warranted by its manufacturer for faults in workmanship or materials. Other third-party products are covered by their respective manufacturer’s warranty.

Procedure for Obtaining Service

Apple’s Technical Support team is available from 9am to 9pm Monday to Friday and 12 noon to 6pm on Saturdays. Please use Apple’s line dedicated to DoE users to ensure you receive the best possible service: call 133-MAC (622), press 4 then 3 and quote the notebook serial number.

Any queries regarding the organisation of an on-site visit or a repair should be directed to the Direct Dispatch Team between 9.00am and 5.00 pm, Monday to Friday on 133-MAC (622), press 4 then 2.

Note: 
Charges may apply if (1) the unit is out of warranty; (2) the problem is found to result from the use of any non-Apple hardware product or any software product; (3) no trouble with the Apple hardware product is found; or (4) non-warrantable repairs as per warranty terms and conditions (see below).

If you have any further queries following your initial call, contact the Direct Dispatch team on 133-MAC (622), press 4 then 2. 

Service Levels

The on-site warranty service response will be Next Business Day for sites within a 50km radius from the Melbourne GPO and includes Geelong, Ballarat and Wodonga.  Outside these areas, on-site service will be available on the basis of a 72-hour response time.

Calls resulting in the organisation of on-site service that are logged after 3.00pm may be held over until 9.00am on the following business day to allow for shipping of parts to a technician. 

More Information 

For more information on warranty terms and conditions, see http://www.apple.com.au/services/onsite/terms/AC_onsite_T&C.pdf 
5. Who do I contact if I have a query about the Contract?

Enquiries relating to the contract with Apple should be directed by e-mail the Information Technology Division, Contract Management Office at ict.contracts@edumail.vic.gov.au 

6. What are the Technical Specifications of the Products? 

	Notebook computer MD313X/A 

	Component
	Specifications

	Product Reference Code
	MD313X/A

	Product Name (Make / Model)
	Macbook Pro (Uni-body Aluminium) 

	Processor
	Intel Core i5 2.4 GHZ dual core

	Memory
	4GB (two 2GB SO-DIMMs) of 1333MHz DDR3 memory; two SO-DIMM slots support up to 8GB

	Graphics card
	Intel HD Graphics 3000 graphics processor with 384MB of DDR3 SD RAM

	Hard disk
	500GB Serial ATA; 5400 rpm

	Optical Drive
	Slot-loading 8x SuperDrive with 4x double-layer burning

(DVD±R DL/DVD±RW/CD-RW)

	Display
	13.3inch (diagonal) back-lit glossy widescreen LCD,

1280 by 800 pixels, millions of colours

	USB / IO
	Two USB 2.0 ports, Firewire 800, Thunderbolt, SDXC card slot

	Network connection
	Ethernet - Built-in 10/100/1000BASE-T (Gigabit)

	Sound
	Combined optical digital/audio out, combined optical digital/audio line in, microphone, speakers

	Video
	Built in iSight camera

Mini-displayport output with support for DVI, VGA, S-Video and composite video (requires adaptors sold separately)

	Input
	Full sized keyboard , Multi-touch trackpad

	Wireless
	Built in Airport Extreme (802.11n), Built in Bluetooth 2.0 + EDR

	Weight
	2.04 kg

	Battery Life
	Up to 7 hours of wireless internet

	Operating System
	Mac OS X v10.6 Lion (includes Mission Control Launchpad, Time Machine, Quick Look, Spaces, Spotlight, Dashboard, Mail, iChat, Safari, Address Book, QuickTime, iCal, DVD Player, Photo Booth, Front Row,

Xcode Developer Tools).

iLife11 (iMovie 11, iPhoto 11, Garageband 11)

	OS Support
	AppleCare Protection Plan (if onsite warranty selected)

	Maintenance
	AppleCare Protection Plan (if onsite warranty selected)

	Imaging
	Not included
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