[image: image2.jpg]State Government . Department of Education and
A\4lei{o)g =] Early Childhood Development




[image: image1.png]Department of
State Government Educ atlon

A\4Tei fe]d ] Employment and Training






	DESKTOP COMPUTERS

	Apple Australia

	(ABN: 46 002 510 054)

	Current from November 2011


	CONTENTS

	1. What’s available? 

	2. How do I order?

	3. How do I obtain Hardware Support?

	4. Who do I contact if I have a query about the Contract?

	5. What are the Technical Specifications of the Products?


1. What’s available?

The following table summarises the available Apple desktop configuration. More detailed technical specifications are available later in this schedule.

Please note that the pricing below is available for all Schools and DEECD Business Unit purchases.  
Each purchase order should include the product code and price.
	
	Product
	Price $

	Product Code
	Desktop Computer
	Ex-GST
	Inc-GST

	Z0H6 iMac


	2.5 GHz Intel Quad Core i5 CPU, 4GB RAM, 500GB HDD, 21.5 inch widescreen display (1920x1080), ATI Radeon HD 6750 with 512MB of GDDR5 memoryM, 8 x double-layer SuperDrive (DVD±R) DL/DVD±RW/CD-RW), wired Apple keyboard and mouse,3 Year onsite warranty


	$1,299
	$1,428.00


2. How do I order? 

Orders may be placed directly with Apple or through accredited Apple Education Resellers. Allow for up to fourteen (14) days for delivery.

· Apple Direct:

Orders may be placed by calling Apple on 1 300 363 580 (select option 3) and requesting the Victorian Department of Education and Early Childhood (DEECD) Panel Price Schedule. 
· Apple Accredited Education Resellers:
	Beyond the Box

1 Puckle Street

Moonee Ponds 3039

Phone:
(03) 9372 8899

Fax:
(03) 9375 2288

Email: 
info@beyondthebox.com.au
	Computers Now

64 Clarendon Street

South Melbourne 3205

Phone:
(03) 9684 3600

Fax:
(03) 9682 2902

Email:
Sales@compnow.com.au 

Additional Store locations: 

Chadstone, Geelong, Doncaster, South Yarra, Malvern

	Connecting Point

Suite 55, Level 2

255 Drummond Street

Carlton 2053

Phone:
(03) 9347 7466

Fax:
(03) 9347 7611

Email: 
sales@connectingpoint.com.au
	Designwyse

1 Fairborne Way

Keysborough 3173

Phone:
(03) 9706 8858

Non Metro:1800 334 684

Fax:
(03) 9794 0034

Email: 
sales@designwyse.com.au

	Nextbyte

71 Upper Heidelberg Road

Ivanhoe 3079

Phone:
(03) 9497 4011

Fax:
(03) 9497 4045

Email: education@nextbyte.com.au
Additional store locations: Elizabeth Street (City), Bourke Street (City)
	Office Everything

747 Fifteenth Street

Mildura 3502

Phone:
1300 306 033

Fax:
(03) 5023 7402

Email: 
sales@oe.com.au

	Studytech

Suite 3, 337 Maroondah Hwy

Croydon 3136

Phone:
1300 88 7777

Fax: 
1300 88 9999

Email: 
sales@studytech.com.au
	Mac 1

126 Mollison Street

Bendigo 3550

Phone:
1300 306 033

Fax:
(03) 5443 8127

Email:sales@mac1.com.au

	Leading Edge Computers

30 McCartin Street

Leongatha 3953

Phone: (03) 5662 3066

Fax; (03) 5662 3618

Email: Steve@leadingedgecomputers.net.au


	Multicomm

160 Fairy Street

Warrnambool 3280

Phone; (03) 5564 7000

Fax : (03) 5562 9206

Email: Sales@multicomm.com.au


3. How do I obtain Hardware Support?

Duration & Type

Apple will offer an on-site warranty service for hardware faults only, for three (3) years from the date of delivery. The on-site service will be supplied only at Department business locations (schools or central & regional offices).

Other third-party products are covered by their respective manufacturer’s warranty.

Procedure for Obtaining Service

Apple’s Technical Support team is available from 9am to 9pm Monday to Friday and 12 noon to 6pm on Saturdays. Please use Apple’s line dedicated to DEECD users to ensure you receive the best possible service: call 133-MAC (622), press 4 then 3 and quote the desktop serial number.

Any queries regarding the organisation of an on-site visit or a repair should be directed to the Direct Dispatch Team between 9.00am and 5.00 pm, Monday to Friday on 133-MAC (622), press 4 then 2.

Note: 
Charges may apply if (1) the unit is out of warranty; (2) the problem is found to result from the use of any non-Apple hardware product or any software product; (3) no trouble with the Apple hardware product is found; or (4) non-warrantable repairs as per warranty terms and conditions (see below).

If you have any further queries following your initial call, contact the Direct Dispatch team on 133-MAC (622), press 4 then 2. 

Service Levels

The on-site warranty service response will be Next Business Day for sites within a 50km radius from the Melbourne GPO and includes Geelong, Ballarat and Wodonga.  Outside these areas, on-site service will be available on the basis of a 72-hour response time.

Calls resulting in the organisation of on-site service that are logged after 3.00pm may be held over until 9.00am on the following business day to allow for shipping of parts to a technician. 

More Information 

For more information on warranty terms and conditions, see http://www.apple.com.au/services/onsite/terms/AC_onsite_T&C.pdf 
4. Who do I contact if I have a query about the Contract?

Enquiries relating to the contract with Apple Computers should be directed by e-mail the Information Technology Division, Contract Management Office ict.contracts@edumail.vic.gov.au 

5. What are the Technical Specifications of the Products?

	Desktop computer ZOH6

	Component
	Specifications

	Product Reference Code
	Z0H6

	Product Name (Make / Model)
	iMac 21.5-inch

	Processor
	2.5 GHz Intel Core i3

	Memory
	4GB (two 2GB SO-DIMM) of 1066MHz DDR3 SDRAM

	Graphics card
	AMD Radeon HD  6750M with 512MB of shared DDR4 Memory

	Hard disk
	500GB Serial ATA; 7200 rpm

	Optical Drive
	Slot-loading 8x SuperDrive with 4x double-layer burning

(DVD±R DL/DVD±RW/CD-RW)

	Display
	21.5inch (viewable) glossy widescreen LED-backlit glossy widescreen TFT display, 1920 by 1080 pixels, millions of colours

	USB / IO
	Four USB 2.0 ports on computer; Wireless Keyboard

One FireWire 800 port; 7 watts each
Built in iSight camera

Thunderbolt Displayport

	Network connection
	Ethernet - Built-in 10/100/1000BASE-T (Gigabit)

	Wireless
	Wi-Fi

802.11n Wi-Fi wireless networking;2 IEEE 802.11a/b/g compatible

Bluetooth

Bluetooth 2.1 + EDR (Enhanced Data Rate) wireless technology

	Sound
	Built-in stereo speakers with 24-watt digital amplifier, built-in

microphone, optical digital audio output/headphone out,

optical digital audio input/audio line in

	Mouse
	Wired Keyboard and mouse

	Power cord
	Power cord

	Operating System
	OS X Lion, includes Mail, Address Book, iCal, the Mac App Store, iTunes, Safari, Time Machine, FaceTime, Photo Booth, Mission Control, Launchpad, AirDrop, Resume, Auto Save, Versions, Quick Look, Spotlight, QuickTime and more
iLife11 (iMovie, iPhoto, iWeb, iDVD, Garageband)

	OS Support
	AppleCare Protection Plan (if onsite warranty selected)

	Maintenance
	AppleCare Protection Plan (if onsite warranty selected)

	Imaging
	Not included.
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