[image: image1.emf]
	DESKTOP COMPUTERS

	Acer Computer Australia Limited

	(ABN: 78 003 872 768)

	April 2012


	CONTENTS

	1. What’s available? 

	2. How do I order?

	3. How do I obtain hardware support?

	4. Who do I contact if I have a query about the Contract? 

	5. What are the Technical Specifications of the Products?


1. What’s Available?


The following table summarises the configurations of the desktop computer models available. Options to upgrade each model are provided below. Please ensure that the correct option (and price) is applied to the relevant model. More detailed technical specifications are included later in this schedule. 

All purchase orders should include correct product codes and pricing from the list provided below.

PLEASE NOTE: On-site warranty commences from date of delivery


	
	School Curriculum Desktops 
	Price $

	Code
	Entry Level Desktop
	Ex GST
	Inc GST

	Veriton X275

Bundle
	Intel® Celeron® Dual-Core processor E3400 (2.6Hz, 1MB L2 cache, 800MHz FSB), 2GB DDR3-SDRAM 1066MHz Dual Channel, 500GB SATA hard drive (7200 RPM), DVD Super Multi Drive, Acer 19" LCD Widescreen Monitor, 10/100/1000 Ethernet, Keyboard, Optical Mouse, Vista Home Basic, 4 years Onsite Next Business Day.
	$559.00
	$614.90

	Code
	Standard Desktop 
	Ex GST
	Inc GST

	Veriton X4610

Bundle
	Intel® Core™ i3  processor 2120 (3.3GHz 3MB L2 cache,1333MHz FSB), 2GB DDR3-SDRAM 1066MHz Dual Channel, 8400GS 512MB DDRII VGA/DVI/TVO, 500GB SATA hard drive (7200 RPM), DVD Super Multi Drive, Acer 19” LCD Widescreen Monitor, 10/100/1000 Ethernet, Keyboard, Optical Mouse, Vista Home Basic , 4 years Onsite Next Business Day
	$659.00
	$724.90


The above configurations maybe modified using any of the components below. Please ensure that the correct component and pricing is detailed in the purchase order. 
	Upgrades To Veriton X275  Entry Level Desktop
	Ex GST
	Inc GST

	Upgrade to 4GB DDR3-SDRAM 1066MHz Dual
	$40.00
	$44.00

	Upgrade to 1TB SATA 3.0Gb/s hard drive (7200 RPM) 
	$60.00
	$66.00 

	Upgrade to Acer 23” Widescreen LCD Monitor
	$52.00
	$57.20

	Upgrade to Intel Core 2 Quad Processor Q8300 (2.5GHz, 4MB L2 cache, 1333MHz FSB)
	$165.00
	$181.50


	Upgrades To Veriton X4610 Standard Desktop
	Ex GST
	Inc GST

	Upgrade to Intel™ Core i5 Processor 2400 (3.1GHz, 6MB L2 Cache,1333 MHz FSB)
	$115.00
	$126.50

	Upgrade to Intel™ Core i7 Processor 2600 (3.4GHz, 8MB L2 Cache,1333 MHz FSB)
	$255.00
	$280.50

	Upgrade to 4GB DDR3-SDRAM 1066MHz Dual
	$40.00
	$44.00

	Upgrade to 8GB DDR3-SDRAM 1066MHz Dual
	$100.00
	$110.00

	Upgrade to 1TB SATA 3.0Gb/s hard drive (7200 RPM) 
	$60.00
	$66.00 

	Upgrade to 2TB SATA 3.0Gb/s hard drive (7200 RPM) 
	$110.00
	$121.00

	Upgrade to Acer 23” Widescreen LCD Monitor
	$52.00
	$57.20

	Upgrade to Nvidia GT430 1GB video
	$109.00
	$119.90


2. How do I order? (Schools and Staff Personal Use)

Orders for Acer computers should be sent directly to any Authorised Acer Education Reseller (see list below). All enquiries concerning ordering or delivery should also be directed to the Authorised Acer Education Reseller.

Authorised Acer Education Resellers:

· Winthrop Australia





Phone: 03 8420 9393

513 Bridge Road

Richmond, 3121

www.winaust.com.au 



 


· Learning With Technologies



Phone: 1300 550 717

6/27 Thornton Cres

Mitcham, 3132

(PO Box 4068, Ringwood, 3134)

www.lwt.com.au 

· Trident Computer Services



Phone: 03 8587 7500

Suite 1,

328 Reserve Road

Cheltenham, 3192

www.trident.com.au 

· Office Everything





Phone: 1300 306 033

747 Fifteenth Street








Mildura, 3502

Email: sales@oe.com.au 

www.oe.com.au 

3. How do I obtain hardware support? 
   (Schools and Staff personal use)

In the event of a hardware problem with an Acer computer that is under on-site warranty, please contact the Acer help desk on 1300 365 100. If the problem cannot be resolved over the telephone, an Acer-authorised technician will arrive on-site within twenty four (24) hours of the visit being arranged.
Support calls can be placed between 9.00am and 5.00pm Monday to Friday, excluding public holidays.

The computer will be restored to full working order within twenty four (24) hours of the arrival of the authorised technician.  Restoration will include the client image.

Computers not able to be restored to full working order within this timeframe will be temporarily or permanently replaced by a product of equal or better capacity within forty eight (48) hours of the initial arrival of the authorised technician.

The restored or replaced computer will be tested by the authorised technician prior to leaving the user’s site to ensure to the user’s satisfaction that the product is able to be used for normal work purposes.

Keyboard and mouse faults will be covered by a courier replacement service. Faulty monitors will be swapped by the courier. Monitors will be unplugged and reconnected by the courier if required. 

4. Who do I contact if I have a query about the Contract?

Enquiries concerning the Acer contract may be directed to the Information Technology Division’s Contract Management Office by e-mail at ict.contracts@edumail.vic.gov.au


5. What are the Technical Specifications of the Products?

ENTRY LEVEL DESKTOP- Acer Veriton X275

	Processor
	 Intel® Celeron® Dual-Core processor E3400 (2.60GHz, 1MB L2 cache, 800MHz FSB),

	Memory
	2GB DDR3-SDRAM 1066MHz Dual Channel, 1 x 2GB, 1 x spare slot

	Graphics card
	Intel® Graphics Media Accelerator X4500

	Hard disk
	500GB S-ATA 3.0Gb/s hard drive (7200 RPM)

	Optical Drive
	DVD Dual 16X Double layer

	Display
	Acer 19" LCD Widescreen Monitor (Integrated Speakers & DVI)

	USB / IO
	*  Intel® G41 Express Chipset 
*  Intel® Clear Video Technology, Microsoft® DirectX® 10 support 
*  Front: 4 x USB 2.0 ports, High-definition headphone and microphone jacks 
*  Rear: 4 x USB 2.0 ports, PS/2 keyboard and mouse ports, Ethernet (RJ-45) port, Three audio ports, VGA port, Serial port.

	Network connection
	10/100/1000 Ethernet

	Sound
	Integrated high-definition audio with 5.1-channel surround sound support

	Mouse
	Acer USB Optical Scroll Mouse

	Power cord
	Acer Education Y cable

	Operating System
	Microsoft® Windows® Vista Home Basic

	OS Support
	Microsoft® Windows® Vista Business, Win 7

	Maintenance
	4 years Onsite Next Business Day


STANDARD DESKTOP - Acer Veriton X4610

	Processor
	Intel Core i3 processor 2120 (3.3GHz 3MB L2 cache,1333MHz FSB)

	Memory
	2GB DDR3-SDRAM 1066MHz Dual Channel, 1 x 2GB, 1 x spare slot

	Graphics card
	8400GS 512MB DDRII VGA/DVI/TVO

	Hard disk
	500GB S-ATA 3.0Gb/s hard drive (7200 RPM)

	Optical Drive
	DVD Dual 16X Double layer

	Display
	Acer 19" LCD Widescreen Monitor (Integrated Speakers & DVI)

	USB / IO
	*  Intel® Q65 Express Chipset 
*  Front: 4 x USB 2.0 ports, Multi-in-1 card reader, High-definition headphone and microphone jacks 
*  Rear: 6 x USB 2.0 ports, PS/2 keyboard and mouse ports, Ethernet (RJ-45) port, Three audio ports, VGA/DVI-D port, Serial / eSATA port.

	Network connection
	10/100/1000 Ethernet

	Sound
	Integrated high-definition audio with 5.1-channel surround sound support

	Mouse
	Acer USB Optical Scroll Mouse

	Power cord
	Acer Education Y cable

	Operating System
	Microsoft® Windows® Vista Home Basic

	OS Support
	Microsoft® Windows® Vista Business, Win 7

	Maintenance
	4 years Onsite Next Business Day


