








How are complaints of discrimination and 
sexual harassment handled? 
Student complaints are managed in accordance with each school’s Code of 
Conduct for Students and the Department’s Student Discipline Procedures. 

For employees, discrimination and bullying complaints are managed in 
accordance with the Department’s complaints procedures at:
http://www.eduweb.vic.gov.au/hrweb/workm/perform/comres.htm

For employees, sexual harassment complaints are handled in accordance 
with the Department’s Sexual Harassment Policy and Procedures at:
http://www.eduweb.vic.gov.au/edulibrary/public/hr/equalop/SexHarPolicy.doc

Information about parent complaints can be found at:
http://www.education.vic.gov.au/about/contact/parentcomplaint.htm

It is incumbent on the principal or manager to act where unacceptable 
conduct is observed or brought to his/her attention. Managers and principals 
are required to manage complaints and may contact the Conduct and Ethics 
Branch for advice. 

Complainants are encouraged to use the above internal processes but also 
have a right to make a complaint to an external agency.  

How do you lodge a complaint with an  
external body? 
Merit Protection Boards 
The Merit Protection Board can hear appeals and grievances regarding 
discrimination and sexual harassment.

Complaints to the Commissions 
The Victorian Equal Opportunity and Human Rights Commission receives 
complaints lodged under the Victorian Equal Opportunity Act 1995 and 
the Racial and Religious Tolerance Act 2001. The Commission provides 
a confidential and free complaints resolution service, which aims to 
resolve disputes by conciliation. If the Commission’s conciliation process is 
unsuccessful, the matter may be referred, at the complainant’s request, to the 
Victorian Civil and Administrative Tribunal for public hearing. 

The Human Rights and Equal Opportunity Commission receives complaints 
under Federal legislation, including the Sex Discrimination Act 1984, Racial 
Discrimination Act 1975, Age Discrimination Act 2004 and the Disability 
Discrimination Act 1992. 

It is against the law for anyone to ‘victimise’ a person because they have 
raised, or intend to raise, a complaint under the Act. 

Online Resources 
Equal Opportunity Act 1995 (Vic) 
www.legislation.vic.gov.au
Racial and Religious Tolerance Act 2001 (Vic)  
www.legislation.vic.gov.au
DEECD Sexual Harassment Policy and Procedures  
www.eduweb.vic.gov.au/edulibrary/public/hr/equalop/SexHarPolicy.doc
DEECD Staffing Policies 
www.eduweb.vic.gov.au/hrweb
Merit Protection Board
http://www.mpb.vic.gov.au/
Victorian Public Sector Staffing Guidelines  
www.eduweb.vic.gov.au/hrweb/workm/default.htm
Workplace Discrimination and Sexual Harassment Online Training  
http://www.eduweb.vic.gov.au/hrweb/divequity/eeo/discrim.htm

General Advice and Information 
Equal Opportunity Investigations Officer 
Conduct and Ethics Branch 
Department of Education and Early Childhood Development
www.eduweb.vic.gov.au/hrweb/workm/perform/comunt.htm
Ground Floor, 33 St Andrews Place East Melbourne, Vic. 3002 
Telephone (03) 9637 2593		  Fax (03) 9637 2430

Manager
Diversity and Equity
Policy and Employee Relations Branch 
Department of Education and Early Childhood Development
www.eduweb.vic.gov.au/hrweb/divequity
Ground Floor, 2 Treasury Place East Melbourne, Vic. 3002 
Telephone (03) 9637 2457		  Fax (03) 9637 2340 

Manager 
Employee Health 
Department of Education and Early Childhood Development
www.eduweb.vic.gov.au/hrweb/safetyhw
Ground Floor, 33 St Andrews Place 
East Melbourne, Vic. 3002 
Telephone (03) 9637 2367		  Fax (03) 9637 2430 

The Registrar 
Merit Protection Boards 
www.mpb.vic.gov.au
Level 9, 35 Spring Street Melbourne, Vic. 3000 
Telephone (03) 9651 0290		  Fax (03) 9651 0299 

Victorian Equal Opportunity and Human Rights Commission 
http://www.humanrightscommission.vic.gov.au
Level 3, 380 Lonsdale Street Melbourne, Vic. 3000 
Telephone (03) 9281 7111		  Fax (03) 9281 7171
Country Calls 1800 134 142 TTY (03)9281 7110 
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