
PERSONAL DETAILS:

Title:�     	     First Name:      	�      Family Name:       ��    

Street Address:      	      Suburb:      	      P/C         

Telephone: B/H        	      A/H        	      Email:         

School Name:  

STUDENT DETAILS:

First Name:  	 Family Name:          

Year Level:       	      Gender:  Male:              (tick if yes)                       Female:               (tick if yes)

Who have you contacted about your complaint? (please indicate)

Class Teacher: �   	 (tick if yes)	 Year Level Co-ord: �                   Assistant Principal: 	 Principal:

Region:         		       Other: (please specify)  

This form should be used only when all avenues to have your complaint resolved at your child’s school have been exhausted and 
you feel the issue/s are of such significance that you wish to register your complaint in writing with the school’s Regional Office or 
with the Office for Government School Education.

If you have not already been informed about the parent complaints process please go to:   
http:/www.education.vic.gov.au/about/contact/parentcomplaint.htm  
for further information or contact your Regional Office for a copy of the Parent Complaints brochure.

Complaint Lodgement Form

Office use only		   
Reg. No.         

COMPLAINT DETAILS:
 
Please provide the following - a description of the incident or problem / relevant dates, places and times / details of any phone 
conversations or meetings / any explanations that you think are important. Add extra sheets if required and attach copies of 
relevant documents (if appropriate). 

        

PTO



How do you think this issue could be resolved?

Date:    

 (complainant’s signature) (for post, fax or scanned email complaints)		

The Department will endeavour to provide a full response to written inquiries within 20 working days.

 
Disclosure and Privacy Statement	

The Department has an information privacy policy and handles personal information in accordance with the Victorian Privacy laws: 
the Information Privacy Act 2000 and Health Records Act 2001.  
This policy is available at http://www.education.vic.gov.au/about/deptpolicies/informationprivacy.htm	

Send form to (choose relevant office):

Barwon South Western Region 
PO Box 2086, Geelong 3220 
Fax: (03) 5225 1099  
Website:  http://www.bsw.vic.edu.au  
Email:  bswr@edumail.vic.gov.au

�Loddon Mallee Region 
PO Box 442, Bendigo 3550 
Fax: (03) 5442 5321 
Email:  c0988331@edumail.vic.gov.au 
Website:  http://www.lcmdoe.vic.edu.au 

Eastern Metropolitan Region 
Level 3, 295-297 Springvale Rd,  
Glen Waverley 3150 
Fax: (0) 9265 2444 
Website:   http://www.emr.vic.edu.au  
Email:  emr@edumail.vic.gov.au 

Northern Metropolitan Region 
Locked Bag 2001, Coburg 3058 
Fax: (03) 9488 9440  
Website:  http://www.nmr.vic.edu.au  
Email:  c0989601@edumail.vic.gov.au 

Gippsland Region 
PO Box 381, Moe 3825  
Fax: (03) 5126 1933  
Website: http://www.gippsland.vic.edu.au 
Email:  gippsmail@edumail.vic.gov.au 

�

Southern Metropolitan Region 
PO Box 5, Dandenong 3175 
Fax: 9794 3500  
Website:  http://www.smr.vic.edu.au  
Email:  smr@edumail.vic.gov.au 

Grampians Region 
PO Box 712, Ballarat 3350  
Fax: (03) 5333 2135 
Website:   http://www.grampians.vic.
edu.au  
Email:  c0988311@edumail.vic.gov.au

�Western Metropolitan Region 
Level 4, Woolhouse, 369 Royal Pde, 
Parkville 3052 
Fax: (03) 9291 6565  
Website:  http://www.wmr.vic.edu.au  
Email:  wmro@edumail.vic.gov.au 

Hume Region 
PO Box 403, Benalla 3672 
Fax: (03) 5762 5039  
Website:  http://www.gner.vic.edu.au  
Email:  hume.region@edumail.vic.gov.au
 
 
Office for Government School Education 
c/- General Manager,  
Group Coordination Division 
GPO Box 4367,  Melbourne 3001 
Email: community.stakeholders@
edumail.vic.gov.au 

Attach additional information as required


